A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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“27. Requisitions for Supply of Energy:

(1) The provision regarding the duty of Licensee as detailed in section 43 of the Act to
supply electricity on request is reproduced below:

“(1) Save as otherwise provided in this Act, every distribution licensee, shall, on an
application by the owner or occupier of any premises, give supply of electricity to such
premises, within one month after receipt of the application requiring such supply:



Provided that where supply requires extension of distribution mains, or Commissioning of new
sub-stations, the distribution licensee shall supply the electricity to such premises immediately
after such extension or Commissioning or within such period as may be specified by the
Appropriate Commission.

Provided further that in case of a village or hamlet or area wherein no provision for supply of
electricity exists, the Appropriate Commission may extend the said period as it may consider
necessary for electrification of such village or hamlet or area.

Provided that the licensee will refuse to supply electricity to an intending consumer who had
defaulted payment of dues to the licensee in respect of any other service connection in his name.

Explanation:- For the purposes of this sub-section, “application” means the application
complete in all respects in the appropriate form, as required by the distribution licensee, along
with documents showing payment of necessary charges and other compliances.”

*kkk

11) The requirement to be notified by the Authority through regulations shall be complied with for
availing Service connections.

*kkkk

Explanation:- For removal of doubts, it is hereby declared that the expression “other
compliances” occurring in the Explanation to section 43(1) of the Act as reproduced in sub-
regulation (1) shall mean the documents mentioned in the Forms specified in ANNEXURE Il to
this Code and any decree or order or judgment of Courts.”
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HTYPIa| CFUISSIL NS _I19L 1D HEOTSHOMD, (P&Hv, ST6sor([H, WHMID CYPETM SOITThIS6T
2 oTom &L IgL 1D 6TeoTa|D, MHHL_I19L 55D©E& WleTeoflememiy aupmis wnpasam&ufley

&gl b (WIg&HSUUL L. FT6TMI DSl ereor Gsmflyeirermi. ercor@e, 8515 DUbHSHLNS
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SWIDHIH Sirs eudlasm B sedlesruy FeTeneT CUBBHEST B auphscL WHMID SWleybi
eumflwib, SiH&@GLMg & 19 b wHnId ooy & 19 b PSweubHOIHE& BSHlweTmsSlev
Seflé&sUul L eusomusmmeniu arbmisolsneor(h auphisiu Sirsmemeor G.O.MS No.139,
dt15.10.2007-8651 g UuenLuilev arh&cT@eu  WlesT@&emmSitument GuweupemmuSi (B

L) 6T680T 99/2015-&6b Jrmuiul L us Sl EC Q&n(H&HsUIUL(HoTons).

“Para 12.22 In the light of the above, | am of the considered opinion that the
specifications for Multi storeyed buildings and Special Buildings to be followed by the
Chennai Metropolitan Water Supply and Sewerage Board effecting fresh sewer or water
connections should be strictly in accordance with the categorization as contained in
paragraph-32 (iv) and (v) of the judgement rendered in W.P.No.18898/2000 and batch dated
23.8.2006.”

4) In view of the above position, the Managing Director, Chennai Metropolitan Water Supply
and Sewerage Board has requested to issue necessary amendments to G.O (Ms) No.152,
MAWS Department, dt.13.12.2006 for registering, sanctioning and effecting water/sewer
connections by CMWSSB as follows:

1) To insist the completion certificate from the Competent Authority i.e. Corporation of
Chennai CMDA for Special Buildings and Multi storeyed Buildings and

2) For all other Buildings to register and sanction the water/sewer applications on the basis of
production of sanctioned plan approved by the Corporation of Chennai or CMDA or
Assessment of the property by the corporation of Chennai before sanctioning and effecting
water sewer connections.

Special Buildings and Multi-storeyed Buildings are defined as below:
Special Building means: Buildings with ground floor plus three floors (Total four floors),
Multi-storeyed Buildings means: Buildings with more than four floors,

5. The Government have examined the above proposal of the Managing Director, Chennai
Metropolitan Water Supply and Sewerage Board, and decided to follow the opinion offered
by the Advocate General in para 3 above, The Government accordingly direct the Managing
Director, Chennai Metropolitan Water Supply and Sewerage Board, to follow the procedure
laid down below while providing sewer / water connections to the newly constructed
buildings:-

(i) To insist the completion certificate from the Competent Authority i,e, Corporation of
Chennai / CMDA for multi- storeyed buildings and special buildings; and

(i) For all other buildings to register and sanction the the water/sewer applications on the
basis of production of sanctioned plan approved by the corporation of Chennai or CMDA or
Assessment of the property by the Corporation of Chennai before sanctioning and effecting
water sewer connections.

Special Buildings and Multi-storeyed Buildings are defined as below :
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9.2

Special Building means : Building with Ground floor plus three floors (total four floors)

Multistoreyed Building means : Building with more than four floors. ”

12.24 As per my findings in first issue, insisting of the completion certificate is in line with the
explanation given under 27(16) of the Distribution Code. The explanation given under
Regulation 27(16) is extracted below:

27. Requisitions for Supply of Energy:

XXX XXXX XXXX

XX XXX XXXXX

(16) In case of non compliance by the Licensee, of the provisions as above, the
intending consumer can approach the Consumer Grievance Redressal Forum 2 established
under section 42(5) of the Electricity Act 2003.

Explanation:- For the removal of doubts, it is hereby declared that the expression “other
compliances” occurring in the Explanation to section 43(1) of the Act as reproduced in sub-
regulation (1) shall mean the documents mentioned in the Forms specified in ANNEXURE Il
to this Code and any decree or order or judgment of Courts.”

12.25 On a careful reading of the Explanation, it is understood that the expression other
compliances shall mean the documents specified in the Annexure-lll to the Distribution Code
and any decree or order or judgment of the Court.

12.26 The insisting of completion certificate for the Multistoreyed Building and Special

Building is as per the judgment of the Court rendered in W.P.No.18898 of 2000 and batch
dt.23.8.2006.”

Guhug sadlw uvsSlsefledr Domewnllesrulg SiHd@GLMGS &L 1L HIG6T

whHmIb HAoiys &L 191 hisEhdsTeT Hlennad srerdsomw aueSiynissinnm 6\&csTemeot

QuEBST GBi auphisd wHpID sBlaBi eMflusSibe s 2 Ss5TeNl [Horors)

GOOI_555681. Goepdb ue wMYS &L lqLBiseT wLHMID HoUYs &L 1qL Biserr

Sledreu(mHLOMm) euemIUmIdEIUL_ (1 eiTemeor:

Sy &L_191 b 6T6TMDITEVL: H6MI HOMb WHMID e 6T M) SehiseT OSNEGoTL &L_IgL 1.
Si(H&HGSWNg &L_LqL ID: [HTEIT (S SHoMhi&HOHSH @G Gov &N &L 1gL ID.

Guhee M ememremnw GFwWeLU[H &S 2 flosMmHe G aheHeTCa kSl &bhmlésens

etevor. Memo No. CE/Comml/SE/Comml/EE3/AEE2/F.Pig.Per/DA75/2017, dt. 04.05.2017-

Sed1 (PHEW 15818586601 EC C&N(H&H&EIUL_(h6ToTeoT;

"XXXXX
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5. In view of the above opinion for effecting service connections in the CMDA area, it is
hereby further instructed as follows to implement the order of the Hon'ble High Court of
Madras in WP No. 18898 of 2000 etc., batch in its order dated 23.08.2006:

) Insofar as the buildings having stilt + 4 floors or Ground + 3 floors (total 4 floors)
and above, which are Speical and Multi-Storeyed buildings respectively, the instructions
issued in memoranda under references (1) & (2) cited to insist Planning Permit and
Completion Certificate for effecting electricity service connections shall be continued to be
followed in its letter and spirit.

(i) Insofar as the buildings having stilt + 3 floors or Ground + 2 floors or below, the
intending consumer shall not be insisted to produce Planning Permit and Completion

Certificate for effecting electricity service connections."
9.3 CGueb abHmMli&emsemw @&FwWeLUEHSEIusHETE BeoTHh euedliymiss eupmiSw
shmmléons eresor. Memo No. CE/Comml/SE/Comml/EE3/AEE2/F.Plig.Per/D.139/2020, dt.
04.07.2020-8 651 (p&SIW Fr&HgHIsbs6T EC &N &sUuL_(H dTeTeoT;
"TXXXXX
6(e) In case of construction of building already in progress or construction completed,
prior to 04.02.2019, in respect of Multistoried buildings (Stilt + 4 or Ground + 3 floors and
above) alone in the CMDA area, the earlier instruction issued in Memo No.
CE/Comml/SE/Comml/ EE3/AEE2/F.Pig.Per/DA75/2017, dt. 04.05.2017, requiring to
comply with planning permission and Completion Certificate for effecting electricity service
connetions, shall be continued to be followed."
N5860, Uow MYs &L 1qL KHiGET LHMID HAniyd & 1qL BiseT RS EUDHNIDHEG
SWIPHNEH  WlestuSliwner 6915l 27-6v samluL_(Heiter GlD Sevorhi@emsolflesr (Other

Compliances) ulg &1L Hlemmey &resTdIHD GuD Caustor(Bb eTedTUS 2 MISWNSIDE.

100 onpdsp afleom 3—hencr Siey:

101 Seuaupsdslev Guevpemmuli L memi, snedr Wlesr &emevortiy Gamfl exSlesorsooridés &b
&L 1qL reotg 2019-6@ (PTeosnHEGa smagh 2018-Gov &U_LUUL L &L iglL b
eredTusToL &L 19 uawfl Hleome| sraTdIHSD Deuflwb Sevemov eteor OSFleNSgI6Tommd.
oTSIioeEHMIT  HSTEn)I6mL W g s sHlev 6680t 600TUILILD @upliu”_H plile)

GuhH@sneorQurpgl, amhesiGa Sibs Wsasaufluller Sresor(y  WledreoflemesoriiLiserr
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uwesTuN_1g 6b 2_aitemgyd, Guoepid Sihs (Waauflulley Georserd, (W&, Saesor(y, Wb mIb

eGOTM) SHOMTBIGET 2_6TenGIb &esorL MU’ L gns ©\&fleNsgiererm.

10.2  sWIpHNEH usliwner NS ereor.27-&6sTulg (H WIeT Sememoriiy euhIGISDEG
et prmuiuL Geustoriqw FTSSISG6ML SlD e omsscmend &M (H&Slm (other
compliances) <N, G GOOTTEIE (OTHL_ 65T CHis sl uslifomeor 2_fliogmrmmey
Goustor(K SsLUBSIDeuTy 2 flu  ugeusSlepeTengHIDd DeDETHG — GUHSSGTIENID
Hlemmeuneor ellesoresoriiuib (application complete in all respects) ereors @uIBHoTUR HMG)!.
@&cTomeor @QUEBBHET B euphiscy LHMID sWleyBi eumflub, lBEEGLMG &gl b
wHmid HAmoy s igL b RSweubdibh@ BSlweaTmsSler Seflésiul L aemruesHmemw
ahmIsO&Tesor(hH QS Sirgremneor G.0.MS No.139, dt.15.10.2007-ujlesTulg ©\&65T6m 60T
Qupbsr oemiEfles & WwsHSler arbllbhGLul L uGdHeEndsE Wler Eomeworiy

QUDHIG6UG FDUDHSLNS IGHTUMIGHSIUL () 6iTomg).

10.3 GuhsorL usSlserfley 2 drer Sieysefleorug Amiy &L 1qL b WHMID Bi(H & (GLmg.
& 1qL hIsEHESE (Special buidings & Multi storeyed buildings) Wdlestenm  Semevoriiy
QAVhIGUSDHEG (W &L gL Hleome| srerdlsy Completion Certificate ieu&lwib ereor
@sflw eumSng. Guwevwemmui L memi, gresr Wledr Semevortiy Gamfl 6:91etorcoor(iild G
&L 1qL oneotd 2019-6@ (WPTeorsnsEGou isneug 2018-&ov &L UU L &Ll 1qL b
eredTusToL &L 19 uewfl Hleome| sraTDIHSD Deuflwb Sevemov ereor @GFleNSgleTommd.
SpH6oTTeL, DiH&BMVEL_ L SHHlev Ol _rmev HElossrmeHsrer WP No. 18898 of 2000 mmeir
23.08.2006 -6v SieflésUul L Spememr LHMID NG56T CSTLf&&wns SWIDHTEH imemed
URBISUIUL L. Siggremeor G.OMS No139, dt15.10.2007-uSlesruiquyid 2 flosmrflesr
CE/Commercial <ieuisemmev eupiustiu’_ L 04.05.2017 mrefl’ L &bHmdlécoswiners)
oL (Weomé@E bl L g QsflueumSng. Sig6ediug, GueupemmuSis L memflesr
&L 1qL b 6MIS6MD MHMID eL6dTM) HoNmbis oL 6T, SlmUy &L gL b (special building) eredrm
UEHIEHMEEOT aI(HousTev G emmuii Lmemi &Ll igL ueofl Hlewmey &resrdlisD
hHIGDUL_&55lvsTesT WleT EemeTiy culphis Sweb o16esTm erlisoysmrflesr eursb

6T6018:(8) IHUOLWISHNE 2_6Teng) 616or Hiiey Genutu®Smg).
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1.0 (o

111 Guevwpemmui_Lmerfledr &L 19l (D HEOIGHEMD MM EPESTM)  SHOMTbIS GIHL_ 65T,
&y &L 191 b (special building) 6T6oTM QIGHTWIENM 85 (56T QI(THEUSBIT6L
@uebp emmul§i_L_memit &L 191 Hleomey Fneor IS ouhIGbUL_&&Sl6v

Gueowpemmuii_Lmemi  Gasn@pd &g 5@ Wt Soemewrly  eupkiGLMm)

TSlIEIBM(1HEE SidleymiSSIu®H SIDg).

1.2 QGouhseoL Sioy er @Hs Gueowemmuii (§ weoy ereor 81/2023 (WYI9.64&HE

@anesor(h ariubB&Sngl. CFevey C&TEmES E6LEn6V.

(1H. & 60T GUOTGOT )
dledr @& emmSirtumerni

"HI&TGoumi &evemev@uich Hlmieuesnd Sevemev”
“No Consumer, No Utility”
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1. SigpwSl D. Gamwevs, - By RPAD
AP. 201, 106481 O&(H, 2618 OF&HLIT,

8&.8s. m&ii, @&6iTemesr — 600 078.

2. Gumhumiemney @umrmdumer,

@& csrement Wledr uSlifomest eul”_L b/ @&HE—1,
SWIDHNEH Wlesr 2_Husbsl whHmib uSliwreT &Psib,
110KV giemesor Wisstiblemeuiu auenmsib,

8&.8s. m&ii, @&6ciTeme0T — 78.

3. 2 g6l iesreurdlwneri /& &u/8s.Cs.maii/ SHlps s,
@& csrement Wledr ulifomest eul”_L 1b/@&HHE—1,
SWIDHNEH Wlesr 2_Husbsl whHmib uSliwreT &WPsib,
33/11KV S8, 50, rmogmdl &nemev,

8&.8s. m&Ii, @&6iTemeoT — 78.

4. @swbhHurdlwrent /&&u/ 8&.Cs mei,

@& csrement Wledt ulifomest eul’_L b/ @&HE—1,
SWIDHNH Wlesr 2_Husdsl whHmib usliwreT &Psib,
110KV giemesor WissTiblemeuiu auenmsib,

Bs.6s. &I, O\FcsTemeoT — 78.

5. semeueur LHMILD HifeuTs @ILSEEIT, - By email
SLBT(H LhlstTe_MUSS LMMID LSITLOTETES SLEL,

Ble L Nenat) ueuaur Ge.gy . rmoamil reaflsns,

144, gjsumemarmaTenev, Glgsimsmesr — 600 002.
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6. Glawevmer, SLADHTH LOGTETT 6(LOMIG 6N S FmETaTILILD - By email
4618 semd, FI_CaT SmevenLo HITeITS 9IRS SLlpl LD,
Sm.00.8. QamAnCL L, ey, GesTener — 600 032.

7. 2 56 @WSEGET (Semflerfl) — sihmm@ Msrem ewhieyan gymammu @mamusarsds Casfifashsrs
SLALDHT(H) LAGITETT 62(LOMIG)(LHETM o FMETATILILD,

46ug) semd, SI_GaT smevenLo HIfeITs 9|InING SL gl LD,

Sm.00.5. QamAnGu L, Sy, Glgstsnsr — 600 032.
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